
EV CONNECT & THE CLOUD
EV CLOUDTM IS A SIMPLE, EASY-TO-USE PLATFORM THAT PROVIDES 
FLEXIBILITY AND RESOURCE CONTROL. 

The most open, robust and flexible cloud-based 
management for EV charging stations.

EV Connect has developed and deployed the 
world’s most open platform for managing the 
electric vehicle ecosystem. The platform is 
designed to provide one unified experience for 
drivers and site hosts to seamlessly operate 
and manage charging stations across multiple 
station manufacturers.

The EV Connect management system is 
comprised of a cloud-based network that 
communicates with the charging station, 
driver mobile app, site host portal, and utility. 
Communication from the EV Cloud to the

OVERVIEW

stations is either via OCPP (Open Charge Point 
Protocol) or a cloud-to-cloud integration. The 
platform can manage an unlimited number of 
geographically dispersed charging stations and 
provides the following features: 

• Access Control - determine who can use the 
stations (private or public use)

• Price Control - set how much the stations 
cost to use, whether free or fee-based

• Interactive Map - locate charging stations 
and view real-time availability

• Reports - utiization and sustainability reports

EV CloudTM



INDUSTRY SPECIFIC FEATURES THOUGHTFULLY DESIGNED TO 
SOLVE YOUR UNIQUE EV CHARGING NEEDS

OUR CUSTOMER PORTAL

Fleets

Schedule charging 

sessions for the 

evening to eliminate 

utility demand charges

Utilities

Demand response via 

OpenADR 2.0b allows 

cooperation with 

utilities resulting in 

energy cost savings

Hotels

Guest Access provides 

free, short-term access 

to charging for any 

length of stay

Workplace

Auto on-boarding gives 

your employees instant 

access to your private 

stations

Pricing Policies
Set pricing policies unique to different 
stations, station groups, locations, 
and drivers. Some of our pricing 
policies include: charging per kWh, per 
connected time, per charging time, etc.

Reports
See real-time reporting, historical 
charging station data analytics, 
session data, energy usage, utilization 
by station or driver, and more.

Users
Control driver access, create multiple 
driver groups - each with different 
pricing rates and free charging via 
guest access.  

FEATURES

Dashboard
Get a quick view of your charging 
station’s status, summary of your 
weekly and monthly charging statistics, 
sustainability metrics and more.



Search for and locate a 
charging station based 
on location, station ID, 

availability, power level and 
accessibility.

Start a charging session by 
scanning the QR code on 
the station, entering the 
station ID, selecting from 

your favorites or by using a 
key fob.

Report an issue with a 
station or anonymously 

report drivers using poor 
charging etiquette.

Monitor current charging 
session in real-time and 

receive notifications via text 
or email when the vehicle 
has completed charging.

Contact our 24/7/365 US 
based EV Driver Call Center 

for assistance.

Pay safely and securely 
using a credit card and 
receive email receipt of 

transaction.

YOUR CONVENIENT WAY TO CHARGE FORWARD

OUR DRIVER APP



615 N. Nash Street, Suite 203
El Segundo, CA 90245 USA

866-790-3155
info@evconnect.com

PARTNERS GET IN TOUCH

MANAGING A CHARGING STATION CAN BE OVERWHELMING. THAT’S WHY WE 
OFFER SERVICE OPTIONS TO MAKE IT EASY.

EV Connect takes care of everything from the initial site assessment, to recommending the right charging 
stations to fit your need, installation, on-boarding/training your administrators and configuring your 
admin portal with your preferences so that you’re set up for success right out of the gate. But, we don’t 
stop there. We offer extended parts and onsite labor warranties to cover you for the long haul. Whether 
you prefer to be hands on, hands off or a combination of the two - we have services for you.

EVCaaS
EV CaaS (Charging as a Service) is our low monthly payment option that includes the Fully Managed 
software plan, parts warranty, onsite labor warranty and the charging station of your choice. Plans start 
at $99/mo, minimum term is 36 months, installation not included.

OUR SERVICES

SELF MANAGED

Personalized EV CloudTM Admin Portal

Free Driver App

24x7x365 Driver Support

Network connectivity fees

Payments collected from EV drivers are reiumbursed to site host

EV Connect proactively monitors the health of the charging stations

Complete hands off operation and management of the charging stations

Quarterly summary reports provided via email

EV CLOUDTM SERVICES FULLY MANAGED


